CLINICAL BILLING POLICIES

Clients pay for services at the time service is rendered for audiological testing and
speech evaluations. The Billing Specialist bills clients once a semester for speech
and language therapy. Billing forms, with current transaction codes, are
completed any time fees are charged. Failure to pay these charges can result in
denial of further service.

The Billing Specialist will work with clients when payment of established fees
(per interview) becomes difficult for the client. Every reasonable effort will be
made to remedy the situation.

These policies are included in Appendix L. A fee schedule form is mailed to each
client and explained as needed at the initial contact.



